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Communication Support System between Persons with Dementia and Family Caregivers
Using Memories

Kazuhiro Yamasaki*1, 1zumi Tomoko™*2 and Yoshio Nakatani*2

Abstract - Persons with dementia have lost important memories, and caregivers are exhausted by caring for them,
especially in-home caregivers. We aim to support the memory recollection of persons with dementia, and support
the communication with their caregivers by talking about their memories. The proposed system uses photographs
as a trigger for memory recall. We demonstrate that recalling memory using photographs is promising as a trigger
for conversation and to organize memory, although further revisions are required.
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Fig.1 Movement Navigation System.
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Fig.2 Remote Interactive Support System.
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Fig.3 Graphical Representation of the System Process.
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Fig.4 Example of photograph information registration.
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Fig.5 Example of a photograph taken at the same time.
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Fig.6 Example of photograph of events at the same time.
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Table.1 Questionnaire Content.
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Table.2 Evaluation Results.
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