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The Support System of Action when the Earthquake Occurs for Employees Out of the Office

Kosuke Tsuji*1, Tomoko lzumi*2, Yoshio Nakatani*2

Satoshi Tanaka™3 and Tomoko Yatsuda™4

Abstract - Most of office disaster prevention manuals do not define the behavior of employees which is out of the
office. Hence, in a disaster, the employees often take a different action from what the company supposes. Such
situation may cause confusion for the company. In this paper, we propose a support system of disaster prevention
manual management and education. The system takes a bottom-up approach, that is, it collects opinions from all
employees including one who is out of the office, and proposes the improvement of manual based on the collected
opinions. In the education of the disaster prevention, the system throws some questions at the employee such as
“what do you do if you have a disaster now?”. The question is selected based on the current situation of the
employee. The system collects the answers of the employees and proposes them to the committee of the office
disaster prevention. That is, such the response is useful to improvements of the disaster prevention manual.
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