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Development with Communications Support System in the hospital by using
Problem-Oriented Nursing Records

Takahiro Kihara*! and Yoshio Nakatani*2

Abstract - Patients receiving long-term treatment feel an anxiety because the difference of passage record which
other patient has the same disease. As these negative feeling are not easy to come out, new figure nurses are not
easy to recognize. While, new figure nurses have a case they worry to explain the patient’s problems because the
nursing experiments are not enough. This study therefore involves a proposition of a framework that recommends
the nursing method based on PONR (Problem Oriented Nursing Record). The system discovers patient
information to which the nursing care plan is similar from the nursing record that has been accumulated every day.
Focused on a patient’s problem, it changes the essence of the acquired information in patients viewpoint or nurses
viewpoint. In each viewpoint, patients and nurses have two kinds of scenes which they want to be convinced
themselves or they want to persuade others. According to the situations, the system pays attention to the past
patients problems, and supply the information from the both side of “convince” and “persuade”. With this support,
it wants to create a new communication between patients and nurses, and eliminates the patient’s concern.
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