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Meeting Support System for Patients during Treatment by using Fond Memories
and Development with Communications Support

Takahiro Kihara*l, Yoshio Nakatani*2

Abstract - Patients receiving long-term treatment often suffer from loneliness and the sense of loss. Patients who
are mutually under similar situation share worry mutually are effective to reduce a mental load. This study
proposes the framework that supports patients receiving the treatment start communication in a hospital. They and
nurses have the portable terminal PC with Bluetooth respectively. When a patient walks around the hospital, the
system detects the portable terminal PC around the user by acquiring the Bluetooth address. When the detected
person is a stranger, it exchanges the greeting and a simple self introduction based on the conversation model at
the Japanese first meeting. After the second meeting, the system offers a common topic such as birthdays,
birthplace, type of sickness, and similar fond memories. A subject experiment was conducted to verify the
effectiveness of this framework. The evaluation by university students was good, while some indications were
received from the occupational therapist, such as “Evaluations of patients receiving the treatment will be different
depending on the type of sickness and the age.”, “The exchange of memories is effective.”, and “Using this system
is more effective after they become accustomed to the hospital.”
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