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A Series of Challenges to Tour Support Systems from
A Viewpoint of Benefit of Inconvenience
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Most tour support system focus on providing “a large number of” ”correct” information “in a short term.”
An essence of sightseeing, however, is encounter with and discovery of interesting things on sites. This
kind of experience can be realized by appropriately hiding a part of information. This approach shares the
same concept with a “benefit of inconvenience.” In this paper, examples of this approach are reported,
including hiding route information, hiding area information, providing only landmarks, and so on.
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